September 12, 2007

To Whom it May Concern:

Re:  Letter of Recommendation for Ms. Barbara Hayley
Barbara Hayley and I worked for Sterling Bank in 2000. I was the Director of Sterling University responsible for all training and Barbara was the most requested trainer Sterling Bank had on staff.  There are many adjectives that come to mind when I think of Barbara, to name a few; passionate, committed, self-motivated, smart, confident, reliable, professional and a fantastic partner in attaining company goals. 

Share your company mission and vision with Barbara and watch her inspire your staff to a capacity that you didn’t know existed. She is amazing! 
If your objective is to take your company to a new level of productivity, revenue and/or service, Barbara is the individual I would recommend. 

Kindest regards,

Nancy S. Hall

Senior Vice President

Central Bank – Houston, Texas

