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February 9, 2006

Ms. Barbara Hayley
Executive Marketing Director
Mark Kamin & Associates
13111 Bainbridge Trail
Houston, TX 77065

Dear Barbara:

Again, thank you and Marcea for presenting “Leadership, Management, and
Coaching” to this year’s Management Institute. After reviewing the enclosed evaluations
from participants in the class, I think you will agree that they are impressive.

1 look forward to working with you and Marcea again in the future.

Sincerely,
Janis Newman
Executive Associate

cc: Monica Baisden, w/enclosures
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